OASIS / OKLAHOMA RESPITE RESOURCE NETWORK
RESPITE VOUCHER PROGRAM
Activity Report for July 1,2011 — Sept 30, 2011
FY 2012

During this three-month period OASIS received 242 requests for new applications for both children and
seniors, 572 requests for reapplications, and 363 calls regarding status of pending applications or
reapplications. Eighty Five (85) of the contacts were for voucher applications for seniors handled
through other agencies. These calls are referred on to those agencies. **

Requests for new voucher applications are represented below.
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Types of callers who requested new applications were as follows:

Parent/Grandparent 371 31%
SoonerStart 2 0.7%
Friend/Relative/Concerned Party | 52 4%
Consumer/Adult Child 354 30%
Agency 156 13%
Hosp. Social Worker/Medical 36 3%
Sibling 12 1%
Spouse 227 19%

Those who called for new applications, found out about the program from these sources:

Outreach/Printed Materials/Other | 46 10%
SoonerStart/School 14 3%
Agency 134 30%
Internet/I&R Helpline/311-BABY | 6 2%
Area Agency on Aging 39 9%
Medical/Health Prof/Home 150 33%
Health
Hospice 1 .22%
Friend/Relative/Repeat Caller 69 15%
_ African American 25 10%
Caregiver type: Native American 13 5%
White 158 65%
Spouse 731 0% All Other 46 19%
Daughter/Son 90 37%
Parents 47 19%
Grandparents 16 7%
Sibling 3 1%
Other Relative 5 2% )
Other Non Relative 8 3% Care receiver gender:

Caregiver Race/Ethnicity

Female 140 58%

Male 102 42%

Caregiver marital status:




Divorced 29 12%
Married 149 62%
Other 3 1%
Separated 10 4%
Single 34 14%
Unknown 6 2%
Widowed 11 5%

Care receiver ages:

Birth - 5 21 9%
Age 6 - 21 35 14%
22 -59 13 5%
60 & over 173 71%

Care Receiver Race/Ethnicity (with 328 or 9%
responding)

African American 25 10%
Native American 13 5%
White 158 65%
Other 18 5%

NOTE: DUE TO THE NEW WEBSITE
CONVERSION AND NEW ONLINE
RESOURCE DIRECTORY COMING ONLINE
STATISTICAL DATA FROM THIS SOURCE
WILL NOT BE AVAILABLE UNTIL THE NEXT
QUARTERLY REPORT. THERE WAS A
SYSTEM BREAKDOWN BETWEEN THE
WEBPAGE AND GOOGLE ANALYTICS WHICH
TRACKS THE WEBSITE DATA. THE
PROBLEM HAS BEEN FIXED AS 10/13/2011.
IT WAS NOT DISCOVERED UNTIL THE
CURRENT REPORTS WERE BEING RUN.
Thank you for your understanding. Sally
Selvidge, Project Director/OASIS.



During this period all applications received were sent to the following approvers:

OKDHS - Aging 198 82%
OKDHS - DDSD 12 5%
OKDHS - SSI/DCP 21 9%
OKDHS - DCFS 11 5%

OKDHS= Oklahoma Department of Human Services

DDSD = Developmental Disabilities Services Division

SSI/DCP = Supplemental Security Income/Disabled Children’s Program
DCFS = Division of Children & Family Services
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